BOCTOK®

BAHK

JonaTok Ne 2 no Hakasy MAT «BAHK BOCTOK»

ctop. 1

Twn kapT (9) Debit Business
Di3nyHa (3 HasiBHICTIO NNACTUKOBOI KapTKM)
Buan kapTtok ’ ’ B
BipTyanbHa (6e3 HasiBHOCTi NacTUKOBO| KapTKM)
BeskoHTakTHa TexHonoria Mastercard® Contactless™ Tak
BantoTta paxyHka rpuBHA
1.1. BiokpuTTs paxyHka 0,10 rpH.
OdbopmneHHs diznyHOT kKapTkn/NnepeoOPMMNEHHs KapTKu (Ha KOXHY
1.2. ) 100 rpH.
noBipeHy ocoby)
13 Po3spaxyHkoBe o6cnyroByBaHHsi KnieHTa-kopucTyBaya 3/6e3 niakniodeHHs Ao 3acobiB AUCTaHLiNHOT koMyHikauii «IHTepHeT-BaHk»/«Smartphone-
e BaHkiHr» (3a HasiBHOCTI 060poTiB Ha paxyHKy KnieHTa):
1.3.1. |ansa opuanyHux ocio 200 rpH. B Micsaub (2)
1.3.2. |ansa disnyHux ocib-nignpuemMuis 150 rpH. B micsub (2)
21 ['oTiBKOBE MNOMOBHEHHS paxyHKa:
2.1.1. |4epes kacu MAT "BAHK BOCTOK" (Tinbku y rpuBHi) 0,30%
2.1.2. |dyepes 6aHkomaTun MAT "BAHK BOCTOK" (Tinbku y rpusHi) BXOAWTb Y BapTICTb BIOKPUTTA paxyHka
Yepes Kacu KOMepLiiHNX areHTiB, TepMiHanu camoo6CyroByBaHHS .
1.3 o 0, apTicTb o6cnyroBysa a a
213 NapTHOpIB (TiNbiv AN GOM) BXO[MTb Y BapTiCTb NyroByBaHHS PaxyHK
2.2. BesroTiBkoBE MONOBHEHHSA paxyHKa:
2.2.1. |Bcucremi NAT "BAHK BOCTOK" BXOAMTb Y BapTIiCTb BiAKPUTTA paxyHKa
2.2.2. |3 iHwWwwux GaHkis BXOAMTb Y BapTIiCTb BiAKPUTTA paxyHKa
2.3. OTpUMaHHS roTiBKOBUX KOLUTIB 3 BUKOPUCTaHHSIM NNaTiKHOT KapTKu:
2.3.1. |B 6aHkomaTtax INMAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.2. |y BigpineHHsx MNAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.3. |B GaHkomaTax iHWKUX GaHkiB YkpaiHu 1,5% + 5 rpH.
2.3.4. |y BiggineHHsx iHWWx 6aHkiB YkpaiHu 1,5% + 5 rpH.
2% (min 5 ponapis CLLUA B ekBiBaneHTi 3a kypcom npogaxy (11), wo
2.3.5. |3a mexamu Ykpaitu BCTAHOBMNEHO ANs onepaLliii 3 NNaTHKHUMKU KapTaMun Ha AeHb CMIMCaHHS)
2.4, OnepaLii no paxyHky 6e3 BUKOPUCTaHHSA NNaTikHOI KapTku (3):
2.4.1. |6esroTiBkOBMIN Nepekas KOLLTIB Ha paxyHKK, Lo BIAKPUTI B iHLIMX BaHKaX, y T.4. Ha BNAcHi paxyHKu (Tinbku y rpusHi) (4):
2411 |HaniAcTasi nnatbxHol HCTPYKUT Ha naneposomy Hocii (B T.4. 3rigHo 100 rpH.
3asiBM Ha 3aKpUTTSI PaxyHKy)
Big 0,01 go 100 000,00 rpH - 3 rpH.
2.4.1.2 |3 BUKOPUCTaHHSIM 3ac0o6iB AUCTaHLiNHOT KOMYHikaLil Big 100 000,01 rpH - 15 rpH.
2413 |BYKOHAHHS NNATIKHOT IHCTPYKUIT, HapaHoi B 6aHk B micnsonepauiiHni 50rpH.(6)
Yyac 3a oavH nepekas (B T.4. 3rigHO 3asBW Ha 3aKpUTTS paxyHky) (5)
2.4.2. |6esroTiBKOBUIA Nepekas KoLWTIB y Mexax baHky BXOAWTb Y BapTiCTb 06CNyroByBaHHS
OTPUMaHHS roTiBKOBKX KowWTiB Y BiaaineHHax MAT «BAHK BOCTOK»
2.4.3. |6e3 BUKOPUCTaHHS NNaThkHOI KAPTKU (TiNbKW 33 HAABHOCTI YEKOBOI 0,8 % +2,50 rpH. *
KHVKKM)
2.4.4. |OdbopMneHHs YeKOBOI KHUXKM 3a 3asBoto KnieHTa-kopucTyBava 250 rpH.
2.5. MepepaxyHok BanioT1 paxyHka B BamioTy po3paxyHKy 1,5%
26. Mepekas koLuTiB 3a TeXHOJ‘IOI‘IeIO. MorjeySenlesa Direct 3 noTo4Horo 0,5% B cymu (min 5 rpH.)
paxyHka 3 BUKOPUCTaHHAM NNaTikHOI KapTKu
MpoBeAeHHs NnaTixxHUX onepawii 3 BUKOPUCTAHHAM NNaTixXHOT . .
2.7. ) . BXOAWTb Y BapTiCTb BIAKPUTTA paxyHka
KapTKv B TOProBUX Ta CEPBICHUX MiANPUEMCTBaX

cTop. 2



28 PoapgxyHKose o6cnyroByBaHHS HEAKTUBHOO MOTOYHOTO paxyHka BXOOUTS Y BAPTICTL OBCMYTOBYBAHHA PaxyHKa
(womicsyHo) (7)
20. Po3paxyHkoBe 06cnyroByBaHHs HeAito40oro paxyHka (banaHcosi 200 rpH. B MICSiLLb, are He GiNbLe ALKy Ha paxyHKy
paxyHku 2903)
2.10. |MpoueHTHi cTaBku (MPOLIEHTIB PiYHNMX):
2101, |TPOUEHTH, WO HapaxoByeTbCA LLIOMICSILISt HA 3aMULLIOK KOLUTIB Ha 0
7 [noToyHOMY paxyHKy
TepmiHoBWiA BUNyck abo nepeoopmneHHsi nepcoHidikoBaHoi
31 nnaTikHOT KapTk1 3 BUAayeto Ha HacTynHui pobounii AeHb. 3asBka 250 rpw
o npuiimaeTbes Ao 13-00 (okpiM BUXIAHWX Ta CBATKOBMX AHIB). Mocnyra '
HapeTbes Ans HacTynHux mict: Opeca, Kuis, Mukonais, 13main
3.2. MocTaHoBKa KapTk1 B CTOM-IUCT BXOAWTb Y BapTiCTb 06CNYroByBaHHS paxyHka
3.3. BianpasneHHs Lwomics4Hoi BUNMckn Ha e-mail BXOAMTb Y BapTIiCTb BiAKPUTTA paxyHKa
HapaHHs nanepoBMX BUNCOK 3 PyXOM KOLLTIB MO paxyHKax KrieHTa-kopucTyBava:
34 LLIOAHS NO BCiX paxyHKax KrieHTa-kopuctyBaya 50,00 rpH. B MicsLb(2)
3a iHOVMBIAyanbHOK BUMOTOLO KiieHTa-kopucTyBaya 10,00 rpH. 3a 1 (04HY) CTOPIHKY
35 HapaHHs 1OBiAOK BMACHWKY paxyHKa, Lo CTOCYOTbCSl pO3paxyHKOBO-KacoBOro 06CryroByBaHHs (npo
e BiAKPUTTS /3aKPUTTS Ta HAsiBHICTb PaxyHKiB, 3anyLLKIB KOLUTIB Ha paxyHKax TOLLO):
351 |Y pasi opopMnEeHHS 3annTy 3 BUKOPUCTaHHSAM 3acobiB AMCTaHLINHOT 250 rpH
T |komyHikauil «IHTepHeT-BaHk»/«Smartphone-BaHkiHr» '
3.5.2. |y pasi odopmneHHs 3annTy Ha nanepoBOMY HOCIT 500 rpH.
HapaHHs [0BiAOK BMACHWKY paxyHka, Lo CTOCYOTbCS pO3paxyHKOBO-
KacoBOro o6cnyroByBaHHs KINiEHTIB aHMMiNCbKOK MOBOIO Y paasi
3.5.3. |odopmneHHsi 3anuTy 3 BUKOPUCTaHHAM 3acobiB AnCTaHLUiiHOI 300 rpH.
KoMyHikauii «IHTepHeT-BaHk»/«Smartphone-BaHkiHr» abo Ha
nanepoBOMY HOCii
36. OI'IpOTe.CTyBaHHﬂ HeniaTBEpMKEeHOT NpeTeHsii 3a NNaTikHO exs.13 EUR
onepaLlieto 3a paxyHKoM
37, I'Iocnyra SMS-lnfo‘no HOMepaM yKpaiHCbkMX MOBinbHWUX onepaTopis 1,2 FpH. 33 OfIHE NOBIAOMMEHHS
(womicsyHo, 3a BciMa kapTkamu 10 AOTOBOPY)
8. Mocnyra SMS-mfg no Homepa!m HeykpaiHCbKMX MOBIbHMX 60 rpH. B MicALL
onepaTtopis (LLOMICAYHO 3a BCiMa kapTkamu 4O AOrOBOpPY)
3.9. Mocnyra 3-D Secure BXOAWTb Y BapTiCTb BiOKPUTTS paxyHka
3.10. |YcTaHoBka abo 3miHa lMIH-kogy BXOAWTb Y BapTiCTb BIAKPUTTS paxyHka
3.11. |Mepernsg 3anuiiky no paxyHky:
3111 B 6aHkomaTax, nyHkTax Buaadi rotiskv MNAT "BAHK BOCTOK" ta 5 rpH
T |iHwmx BaHkiB B Mexax YkpaiHu (3a oguH 3anvT)
3.11.2. |B GaHKomaTax, NyHKTax BuAadi rotiBkv 3a KOPAOHOM (3@ OAWH 3anuT) 20 rpH
3.12. |OnepaLii 3 BUKOpPMUCTaHHAM 3acobiB ANCTaHLUINHOT KOMYHiKaLii «IHTepHeT-BaHk»/«Smartphone-baHkKiHM» :
3121, nI,D,Kﬂ}.()‘-IeI-LHFI KnieHTa-kopucTyBada go 3acobis ,q.VICTaHLlII/IHOI 200 rpH.
KOMyHiKaLii «IHTepHeT-BaHk»/«Smartphone-baHkiHM»
MigTBepaXeHHs onepadii 3 BUKOPUCTaHHsIM 3acobiB ANCTaHLIAHOT
3.12.2. |komyHikauii «IHTepHeT-BaHk»/«Smartphone-baHkiHr» 3a gonomoroto BXOAUTb Y BapTICTb 06CNYroByBaHHS paxyHka
SMS-OTP
ey KopwucTyBaHHs 3acobom K3, wo 3abe3neyye MOXNMBICTb BUKOHAHHSA NNaThkHMX onepaLi
T lroken «IHTepHeT-BaHk» 950 rpH
313 HenigTBepmkeHe po3cnigyBaHHA MOXIMBOCTi MOBEPHEHHS KOLLTIB 3a 50 rpH
7" [nnaTixHolo onepauieto (nepekas KOLTIB HeHaNeXHOMy OTpUMyBaYy)
4.1. 3aKkpuUTTa paxyHkKiB 3a 3asBOHO KIieHTa-kopucTyBada B MeXax 3anuLLKy Ha paxyHKy, ane He Ginble 300 rpH.
Be3sroTiBkoBe nepepaxyBaHHS 3anuLLKy Y 3B’A3Ky i3 3aKpUTTam
4.2. NOTOYHOrO paxyHKa Ha PaxyHKW, LLO BiAKPWTI B iHLLNX BaHKax (Tinbku ar.n.2.4.1.
y FPUBHI)
Be3sroTiBkoBe nepepaxyBaHHS 3anuLLKY Y 3B’A3KY i3 3aKpUTTamM
4.3. NOTOYHOrO paxyHKa Ha paxyHku, o BiakpuTi B MAT «BAHK 3r.n.2.4.2.
BOCTOK»
44 Bupaya rotiskoBux kowTiB y BiaaineHHsax MAT "BAHK BOCTOK" y arn243
" |sB’asky i3 sakpuTTAM noTouHoro paxyHky T



https://bankvostok.com.ua/retail/card_info/178-mobi-card-po-nomeram-ne-ukrainskih-mobilnyh-operatorov.html
https://bankvostok.com.ua/retail/card_info/178-mobi-card-po-nomeram-ne-ukrainskih-mobilnyh-operatorov.html
https://bankvostok.com.ua/b2b/accounts-and-payments/business-account-maintenance
https://bankvostok.com.ua/b2b/accounts-and-payments/business-account-maintenance

cTop. 3
* y pasi HEMOXIUBOCTI BUKOPUCTaHHS KapTKK - ii BTPATU, YLUKOKEHHS, BNOKyBaHHS, TOLLO
(1) MAT «BAHK BOCTOK» He Hece BignoBiganbHOCTi 3a KOMICIT, WO CTAryTbCs iHWNMK GaHkamu

(2) Onnata 3a nocnyry 3AiNCHIOETLCA OAMH pa3 Ha MicsLb (Y OCTaHHIN pobounii AeHb 6aHKy)

(3) Komicis 3a iHWi nocnyru no paxyHkam 6e3 3acTocyBaHHS NnaTikHUX KapTok TapudikyeTbes 3rinHo Tapudis MNAT « BAHK BOCTOK» Ha nocnyru, siki
HafaTbCs PUONYHUM ocobam (KpiM Hepe3naeHTiB-iIHBECTOpPIB) Ta (i3uyHMM ocobamM-NiaNpUEMUSIM y HaLioHanbHi BantoTi.

(4) Mnatexi BUKOHYIOTbCS y onepadiiHuii yac 3 9-00 o 18-00 (3a KMiBCbKMM YacoMm)

(5) MnaTiXHi iIHCTPYKLUIi, L0 HaAIALWNKW Nicns onepawiiHoro Yacy, BUKOHYIOTbCS He Ni3Hillle HAacTyNHOro onepauiiHoro AHs, sikuii € pobounm Ansa baHky

(6) Onnara 3a nocnyry 34iNCHIETLCA Y AEHb HAlAHHA NOCNYrL.

(7) HeakTuBHMIA paxyHOK - paxyHOK, [0 SIKOr0 He nepeBuyckanacs xodHa KapTka NpoTAroM 04HOro PoKy Micns 3akiHYeHHsi CTPOKy X Aii # npoTsirom
3a3HaveHoro nepiody Ha MoTOYHOMY paxyHKy BiACYTHIN pyX KOLUTIB, 3@ BUHSTKOM cnmcaHHs BaHkom Komiciin Ta/abo HapaxyBaHHs BaHkom npoueHTiB Ha
3arnu1LIOK BMACHUX KOLWTIB. Y pasi SKLO 3anuWLLOK Ha HeakTMUBHOMY paxyHKy MeHLue Hixk 200 rpH. (abo eksiBaneHT 200 rpH. Ha AeHb CNMUCaHHS 3a KypcoM
KyniBni, Lo BCTAHOBINEHO Ans onepauii 3 NnaTikHUMKU KapTaMu), KOMICist 3a MOro o6cnyroByBaHHS BCTAHOBMIOETLCS Y PO3Mipi 3anuLuKy KowwTiB Ha [P.

(8) Oana nocnyra gie ans kapTok, 0hopMMneHnx BUKMIOYHO Y BiaaineHHax Mm.Ogecu.

(9) Mig «kapTKOO» MAETLCA HA yBa3i €NEKTPOHHUIA MNAaTKHUIA 3acib - NNaTiKHWIA IHCTPYMEHT, L0 MICTUTb B €NEKTPOHHI dopMi AaHi, HeobxiaHi Ans
iHiLitoBaHHSA nnaTixHOT onepauii Ta/abo 3aiNCHeHHS iHWMX onepauin

(10) Anst ®OMM: nonoBHeHHs1 MOBINbHOrO TenedgoHy, onnarta KOMyHanbHWUX, PIHAHCOBUX Ta HLWIKX Nocnyr y MobinbHOMY foAaTky TapudikyoTbes 3rigHO
Tapwudis Ha nigknoYeHHs, 06cnyroByBaHHS | NpoBeAeHHsA onepauin y cuctemi OHnanH-6axk ans disnyHmx ocié B MAT "BAHK BOCTOK"

(11) 3 kypcom BanioT Ans onepauin 3 NNaTkKHUMK KapTkaMy MOXITMBO O3HAWOMUTUCH 3@ NOCUMAHHAM -
https://my.bankvostok.com.ua/

Yci KoMiCiTl yTPUMYIOTbCS Yy TPMBHI 3@ KypCOM, LLIO BCTAHOBMNEHO ANA onepauiin 3 NNaTikHMU KapTaMu Ha AeHb YyTPUMaHHS



